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July 17, 2008

Mr. Johnny Wilson

Buncombe County Emergency Management
60 Court Place

Asheville, NC 28801

Dear Mr. Wilson:

| just wanted to send you a note and thank you again for the time and technical
information you provided when | visited you new communications center the afternoon of
July 2" | was most impressed with the Russ Bassett furniture product and feel that it is
probably the best engineered and designed of the three main manufacturers that offer
this type of product.

Your comments regarding ease of power, voice and data cable installation were evident
as you “disassembled” various component parts in order to get a clear view of the
process. The ease of getting to “everything” to do whatever seemed necessary was also
outstanding.

| believe we can feel comfortable in recommending this product to our client and thank
you again for the time spend that afternoon. | hope the installation is continuing well as
you get ready to go “live” in the near future.

. Gibbs Reese, AIA
President
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